BO NONG NGHIEP & PTNT CONG HOA XA HOQI CHU NGHIA VIET NAM

TRUONG DAI HQC LAM NGHIEP Doc 1ap - Tw do - Hanh phiic
S6: 2536 /QP-DHLN-KT&PBCL Ha Ngi, ngay 31 thang 8 nam 2016
QUYET PINH

Vé viéc ban hanh "Quy dinh vé khao sat lay y kién phan hoi

tir ngwoi hoc vé hoat dong giang day ciia giang vién"

- Can ctr Quyét dinh 392/QD-BNN-TCCB ngay 18/02/2009 ctia Bo trudng
Bo Nong nghiép va Phét trién nong thon vé viéc phé duyét Quy ché to chirc va
hoat dong cua Truong Pai hoc Lam nghiép;

- Can ctr Quyét dinh sb 70/QD-TTg ngay 10/12/2014 cta Thu tuéng Chinh
phu vé viéc ban hanh Diéu 1& truong DPai hoc;

- Can cu cbng vin sb 7324/BGDPT — NGCBQLGD ngay 08 thang 10 nim
2013 cua Bo Gido duc va Pao tao vé viéc hudng dan to chic ldy ¥ kién phan héi tir
ngudi hoc vé hoat dong giang day cua giang vién;

- Theo dé nghi ctia Trudng phong Khao thi & PBCL.

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh “Quy dinh vé khao sat lay ¥ kién
phan hoi tir ngudi hoc vé hoat dong giang day cua giang vién” Trudng Pai hoc
Lam nghiép.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Piéu 3. Truong cac don vi, cac giang vién va sinh vién cua Truong Pai hoc

Lam nghiép chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhn: HIEU TRUONG
- Nhu biéu 3;

- Ban Giam hiéu (dé b/c);

- Chu tich HDP truong (b/c);

- Luu VT, KT&DBCL. (Dﬁ k}")

GS.TS. Tran Vin Chi



QUY PINH VE KHAO SAT LAY Y KIEN PHAN HOI TU
NGUOI HQC VE HOAT PONG GIANG DAY CUA
GIANG VIEN TRUONG PAI HQC LAM NGHIEP
(Ban hanh kém theo Quyét dinh sé: 2536/0P-PHLN-KT&PBCL, ngay 31/08/2016)

Chuong 1
NHUNG QUI PINH CHUNG

Piéu 1. Pham vi va ddi tweng ap dung

1. Van ban nay quy dinh vé muc dich, yéu cau, quy trinh t6 chtc thuc hién va
trach nhi¢m ctuia nhitng don vi cd nhan tham gia cong tac khao sat 1ay y kién phan hoi cua
nguoi hoc vé hoat dong giang day cua giang Vién truong Pai hoc Lam nghiép.

2. Béi tuong 4p dung ctua Quy dinh ndy bao gém cic don vi, cic can bo, giang
vién, sinh vién dai hoc hé chinh qui, vira lam vira hoc va hoc vién cao hoc (sau day goi
chung 1a nguoi hoc) cua truong Dai hoc Lam nghiép.

Piéu 2. Muc dich ciia cong tac khao sat iy y kién nguoi hoc

P6i v6i nha truong:

- Gop phan thue hién Quy ché dan chu trong nha trudng.

- Gilp lanh dao nha truong va céc don vi truc thudc cO co s dé nhan xét,
déanh gia va c6 ke hoach boi dudng cho giang vién.

- Xay dung ddi ngii giang vién co6 pham chat dao dirc, lvong tim nghé nghiép va
trinh d§ chuyén mon cao, phuong phéap, phong cach giang day tién tién.

- Gop phan phong ngira nhiing tiéu cuc trong hoat dong giang day, phat hién va
nhan rong nhirng guong dién hinh trong hoat dong giang day.

- Thuc hién cac quy dinh cua B6 Gido duc va Pao tao va muc tiéu vé dam bao
chat lugng gido duc cua truong Pai hoc Lam nghiép.

Poi voi giang vien:

- Tao thém kénh thong tin gitp giang vién ty diéu chinh hoat dong giang day,
hoan thién, phat huy nang luc gidng day vé chuyén mon, tdc phong supham.

- Nang cao tinh than trach nhiém cua giang vién trong viéc thyc hién nhiém vu
giang day, muc tiéu dao tao nham dam bao chat lugng gi4o duc cua nha truong.

Poi véi ngudi hoc:

- Tang cuong tinh than trach nhiém cia nguoi hoc trong hoc tap va réen luyén ban
than.

- Pam bao loi ich cho nguoi hoc, tao diéu kién dé nguoi hoc phan anh tam tu,
nguyén vong, duoc thé hién chinh kién vé hoat dong giang day caa giang vién.



Piéu 3. Yéu cau cia viéc khao sat
1. Cong tac khao sat 1ay y kién ngudi hoc dugc tién hanh thudng xuyén vao
mo1 hoc ky cua nam hoc.
2. Viéc khao sat y kién phan hoi cua nguoi hoc phai dam bao truyén thong ton su
trong dao, gia tri dao dlirc, van hoa trong moi truong gido duc.
3. Giang vién va nguoi hoc phai hiéu rd muc dich, y nghia cia cong tac khao
sat lay y kién phan hoi cuia ngudi hoc.
4. Nguoi hoc phai trung thuc, khach quan va cé thai d6 dung muc trong viéc
cung cap thong tin phan hoi vé hoat dong giang day cia giang vién.
5. Két qua xt ly thong tin phan héi tir phia nguoi hoc vé hoat dong giang day
clia giang Vién phai chinh xac, tin cay, tuyét ddi bao mat va st dung dang muc dich.
6. Thong tin phan hdi tir nguoi hoc vé hoat dong giang day cia giang vién phai
duoc gui kin dén Trudng khoa/Vién truong, Trudng bo mon va giang vién.
7. Giang vién phai ton trong, cé tinh than ciu thi trudc két qua xir 1y thong tin
phan hoi tir phia ngudi hoc vé hoat dong giang day cua ban than.
Piéu 4. N§i dung khao sét
1. N6i dung va phuong phap giang day ctia giang vién.
2. Tai liéu phuc vu giang day, hoc tap va vi¢c st dung phuong tién day hoc cua
giang vién.
3. Trach nhiém, su nhiét tinh cua giang vién d6i véi nguoi hoc va thoi gian
giang day cua giang vién.
4. Kha nang cua giang Vvién trong viéc khuyén khich sang tao, tu duy doc lap
cua nguo1 hoc trong qua trinh hoc tap.
5. Su cdng bing cua giang vién trong kiém tra danh gi4 qua trinh va kiém tra
danh gia két qua hoc tap cua nguoi hoc.
6. Nang lyc cua gidng vién trong td chue, huong din va tu van hoat dong hoc,
nghién ctru khoa hoc cho nguoi hoc.

7. Tac phong su pham cua gidng vién va cac van dé khac néu can thiét.

Chuong 2
TO CHUC THUC HIEN

Diéu 5. T6 chirc thwe hién khao sat 1y y kién phan hdi tir ngudi hoc

1. béi tuong khao sat: La nguoi hoc bao gém sinh vién, hoc vién dang hoc thudc
cac bac, h¢ dao tao cua truong.

2. Cong cu khéo sat: Bang cu hoi thiét ké duéi dang phiéu khao sat trong d6 gdm
cac chi sb, cac khia canh cu thé cua ndi dung khao sat da dé cap ¢ Diéu 4 c6 quy dinh
murc dg cho céac chi s6 dugc thé hién qua gié tri thang do.



3. Hinh thurc khao sat: Khao sat thong qua bang cau hoi dugc Ban giam hi€u phé
duyét va phat tric tiép cho nguoi hoc trén 16p.

4. Quy trinh t6 chirc khao sat
4.1. Tém tit quy trinh khao sat

1. Lap ké hoach khao sét ting hoc ky

2. Trinh, duyét ké hoach khao sét

y

3. T6 chuc khao sat: Phat, thu phiéu

4. Hiéu chinh, nhap liéu, xu ly dir liéu

A4

5. Viét bao céo tong hop, tach theo Khoa/Vién

Vv

6. Duyét bao céo tong hop va theo Khoa/Vién

Vv

7. Cong bd bao cao, gui két qua dén Khoa/Vién

L

8. Khoa/Vién/Bo mdn sinh hoat, viét bao céo
giai trinh va xay dung Ké hoach khac phuc

Y

9. Luu trir thong tin, dir liéu va xay dung co so
di liéu vé cdng tac khao sat hoat dong giang day
cua giang vién toan truong.

4.2. M6 ta cac budc thuc hién Quy trinh

TT

Noi dung thuc hién

Ca nhan, don vi chiu trach
nhiém

- Cung cap thoi khoa biéu theo hoc ky.
- Cung cép danh muc mén hoc theo Khoa/Vién va
B0 mon

- Phong Pao tao va Phong
bao tao SPbH, Cac
Khoa/Vién/Bo mon.




Lap ké hoach khao sat - Phong Khéo thi & PBCL
- Thong bao ké hoach khao sat dén Khoa/Vién/Bo | - Phong Khao thi & PBCL.
mon, gidng vién, nguoi hoc - Cac Khoa/Vién.
;éI;ap danh sach giang vién/Mon hoc thuc hién khao - Phong Khao thi & DBCL
_ Xz . h A 1 N h h . , h .y

2 ac:(.im sO ‘Au:(yn‘g flgl{fo’l oc tham gia danh gia - Phong Khao thi & DBCL
v6o1 moi hoc phan va ca ky hoc.
_ h,\ 5 \ h A . ) /. h-,( khw r h

N an b_an va _c u\an b1. cac ti phiéu khao sat theo | Phong Khao thi & DBCL
phong thi/ca thi/ngay thi.
- Phat va thu phiéu khao sat (Toan bd nguoi hoc | - Phong Khao thi & PBCL.

trong ky hoc déu duoc phat phiéu va danh gia cho
100% mon hoc/Giang vién

- Giang vién tham gia coi thi
trong ca thi/mén thi/ngay thi.

- Phan loai, hiéu chinh phiéu

. o - Phong Khéo thi & DPBCL

- Nhép li¢u, xt 1y dit ligu
- Viét bao céo tong hop theo ky

. . _ - Phong Khéo thi & DPBCL
- Tong hop két qua theo Khoa/Vién
Trinh Ban gidm hi¢u phé duy¢t bao cédo - Phong Khéo thi & DPBCL
- Gui bdo céo dén Ban giam hi¢u, Chu tich Hoi
ddng truong. - Phong Khao thi & PBCL

- Gui bao cao dén cac Khoa/Vién

- Khoa/Vién/B6 mén tb chirc sinh hoat thao luan vé
két qua danh gia ciia ngudi hoc.

- Truong Khoa/Vién truéng viét bao cdo trinh Ban
giam hiéu va dé xuét ké hoach hanh dong khéc phuc
nhirg han ché (néu c6) nhim nang cao chit luong
dao tao. Nop trong vong 15 ngay ké tir ngay nhan
dugc bao céo cua truong.

- Truong Khoa/Vién trudng.

- Truéng bo mon.

Luu trir thong tin, dir liéu va xay dung co sé dir li¢u
vé cong tac khao sat hoat dong giang day cua giang
vién.

- Phong Khéo thi & DPBCL

5. Thoi gian khao sat: Khao sat 1y y kién cta ngudi hoc dugc trién khai theo timg
hoc ky bang hinh thtrc phat phiéu va dugc thue hién trong mdi ca thi/mdn thi/ngay thi.

Piéu 6. Trach nhiém cia cac don vi lién quan dén hoat dong khao sat lay y
kieén phan hoi cia ngudi hoc.

1. Trach nhiém cia Phong Khio thi & PBCL:

- Xay dyng ké hoach khao st trinh Ban giam hi¢u phé duyét.



- T6 chirc thue hién ké hoach khao sat phan hdi cta nguoi hoc da dugc Ban gidm
hi¢u phé duyét.

- Xt 1y dit liéu, viét bao cao tong hop két qua khao sat ¥ kién ngudi hoc vé hoat
dong giang day cua giang vién va trinh Ban giam hiéu xen xét.

- Tong hop két qua khao sat theo Khoa/Vién/Bo mon/Mén hoc va gii veé
Khoa/Vién néu c6 giang vién duoc danh gia chua dat yéu ciu.

- Tiép nhan ¥ kién phan hoi cua Khoa/Vién/Bé mon sau khi di cong bd két qua
khao sat.

- T6 chue rat kinh nghiém, diéu chinh céng cu khao sat (néu c6), dé xuat voi Lanh
dao truong vé cac thirc sir dung két qua khao sat.

Luu trit dir liéu vé két qua cua cac dot khao sat dé theo doi va phuc vu cho cong
tac dam bao chat lugng gido duc ctia Nha truong.

Bio céo két qua khao sat theo yéu cau ctiia Bo Gido duc va Pao tao va cta Trudng
DPai hoc 1am nghiép.

2. Trach nhiém cia Truwéng khoa/Vién truéng/Truédng bo mon:

- Quan triét dén giang vién, nguoi hoc vé muc dich, yéu ciu, ndi dung cia cong
tac khao sat 1y y kién phan hoi ctia ngudi hoc vé hoat dong giang day cua giang vién
trong truong.

- Thao luan véi giang vién va cé bién phép, ké hoach hanh dong khic phuc nhimg
ton tai dé nang cao chat lugng hoat dong giang day cia giang vién.

- T4 chire cac hoat dong can thiét dé giang vién trong don vi minh dugc nguoi hoc
danh gia tdt hon nhiam trao doi, hoc héi kinh nghiém gitra cac giang vién thuoc don vi
minh quan ly.

3. Trach nhiém cia gidng vién:

- St dung két qua danh gia dé phan dau va tu diéu chinh cac hoat dong ctia ban
than trong qua trinh gidng day.

- C6 quyén dua ra ¥ kién phan hdi cua minh khi chua that sy dong ¥ véi su danh
gia ciia nguodi hoc bang viéc dua ra cac minh ching cu thé cho Nha truong/Trudng
khoa/Vién truong/Truong bo mon.

- C6 trach nhiém thao luan va dang ky véi truéong don vi vé ké hoach khic phuc
nhirg diém chua tt theo ¥ kién danh gia cua ngudi hoc va ké hoach cai tién chat luong
giang day cua ban than.

4. Trach nhiém cia ngudi hoc:

Cung cap cac thong tin theo ndi dung phiéu khao sat mét cach trung thuc, khach
quan va co tinh than trich nhiém cao. Ngoai ra c6 thé cung cap thém nhiing thong tin
nam ngoai pham vi trong bang cu hoi lién quan dén giang vién va hoat dong giang day
clia giang vién cling nhu cac thong tin khac lién quan dén nha truong.



Pi¢u 7. Luu trir dir liéu, két qua khao sat

1. Dit liéu dang file gidy: Cac phiéu khao sat va bo céo tong hop vé cong tac khao
sat tng hoc ky/dot dugc luu trit phuc vu cong tac kiém dinh chat lugng truong.

2. Dit liéu file mém: Dir liéu khao sat dang file mém cua timg hoc ky/timg dot
khao sat dugc luu trit tai phong Khao thi & DBCL phuc vu cong tic kiém dinh chat
lugng truong.

3. B4o céo khéo sat: Béo céo két qua khao sat timg hoc ky/timg dot khao sat duoc
phong Khéo thi & PBCL luu trit bang file gidy va file mém theo hé thong phuc vu cong
tac kiém dinh chat luong trudng.

Diéu 8. Hiéu luwc thi hanh

Quy dinh nay tam thoi dugc ap dung ké tir ngay ky, trong qua trinh ap dung hoic
do c6 su thay ddi theo yéu cau cua B0 Gido duc va Pao tao quy dinh nay s€ duoc chinh
sira va bo sung cho pht hgp hon!

HIEU TRUONG

(Pa ky)

GS.TS Trin Vin Chie



TRUONG DAI HOC LAM NGHIEP CONG HOA XA HQI CHU NGHIA VIET NAM

PHONG KHAO THI & PBCLGD Poc lap - Tw do - Hanh phic
Ha Noi, ngay... ... thang...... nam 2016

BIEN BAN KIEM PHIEU
Khdao sat ldy y kién phdn héi tir ngueoi hoc vé hoat dong giang day

cua giang vién Truong Dai hoc Ldm nghiép

Thoi gian: ...... gio...... ; NEAy....... Thang ........ nam.........
DA GIEIIE: oo

THAND PRAN: ©...eoe e,

Noi dung: Phat, thu phiéu khao sat 1ay y kién phan hoi tir nguoi hoc vé hoat dong
giang day cua giang vién.
S8 PRIEU PRAL TA ..o

SO PRIEU thU VE: ...

Ghi nhan thai do hop tdc cuasinh vién: ...

Phong Khio thi & DPBCLGD Can b coi thi
(Ky, ghi ro ho va tén) (Ky, ghi r6 ho va tén)






